


A dedicated staff, strong community partner-
ships, and a nearly 30 year commitment to 
advocacy continue to make a difference in the 
lives of Philadelphians with disabilities. Along 
with the Legal Clinic for the Disabled’s (LCD) 
Board of Directors, I am pleased to deliver LCD’s 
2016 Annual Report. 

In 2016, LCD undertook a strategic plan which 
will guide LCD into the next 30 years.  With 
an engaged and dedicated Board of Directors, 
committed staff, sponsors and donors, and the 
support of Magee Rehabilitation Hospital, LCD 
continues to strengthen its quality of service 
and partnerships—with medical providers and 
other human services organizations—to meet 
the legal needs of low income people living with 
disabilities in the Philadelphia region. 

People do not choose to live in poverty. Life cir-
cumstances, such as disability, often cast people 
into situations they never imagined. LCD’s staff 
works in the communities where our clients live, 
work and receive their health care services to 
address issues that impact health that are legal 
in nature. Reaching our clients in their commu-
nities makes sense and creates an easier point 
of access to needed legal services. On any given 
day, our staff attorneys are advocating for cli-
ents in the courts, helping families gain access 
to safe, affordable housing, visiting clients in 
their homes, and working with medical profes-
sionals to identify social determinants that are 
legal in nature which impede health care out-
comes. 

LCD contributes to the local and national con-
versation on legal services for impoverished 
people living with disabilities. In June, an LCD 
staff attorney and LCD’s medical champion from 
the Stephen Klein Wellness Center (SKWC) 

presented at the National Health Care for the 
Homeless Conference & Policy Symposium. 
In April, a staff attorney spoke on a breakout 
panel at the National MLP Summit in Indianap-
olis, IN.

Early in the year, LCD contributed to a new 
guidebook from the National Nursing Centers 
Consortium “Addressing Civil Legal Needs as 
part of Nurse-Led Care.” The guide is intended 
to help healthcare and legal institutions estab-
lish Medical-Legal Partnerships in nurse-led 
healthcare settings. In November, LCD was 
honored to once again receive a GlaxoSmith-
Klein IMPACT Award alongside ten other local 
nonprofits. The $40,000 award was given in 
recognition of LCD’s outstanding contributions 
to a healthier Philadelphia region. 

We would not be able to continue our 
life-changing work without the generosity and 
continued engagement of our supporters. In 
2016, you helped us break records. Whether 
you were running down Broad Street, bidding 
at our Fall Celebration and Silent Auction, or 
volunteering your time to win housing and 
guardianship cases, you keep us going year 
after year. 

This year’s annual report brings into focus our 
Medical-Legal Partnerships across the city. We 
take a dive into the issues, cases and clients 
our attorneys advocate for every day. Through 
their tireless efforts, LCD strives towards 
Inclusion, Independence, and Justice for all 
people living with disabilities. 

Sincerely,

Linda Peyton
Executive Director

“I would like people to know that the staff at 
LCD not only has the legal experience to 
provide the services they do but also are 
driven by both dedication and kindness to 
go beyond what is expected. I could not be 
more proud to have been part of this legal 
team.” 
                      - Barbara Goral, paralegal intern
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M a g e e  R e h a b i l i t a t i o n  H o s p i t a l
continuing support has allowed LCD to expand 
its services to people with disabilities in 
Philadelphia and the surrounding counties. 
Over the years LCD has served thousands of 
low-income people with disabilities across the 
Philadelphia area. Magee continues to be our 
home, with our main offices located within the 
hospital. 

MAXIMIZING THE MLP MODEL

Without the Magee MLP and the commitment 
of LCD pro bono volunteer Lauren Ridley (right, 
with a client), associate at Morgan, Lewis and 
Bockius LLP, one young man with a spinal-cord 
injury might still be living with an uncertain 
future.

Tom receives services through Magee’s 
Riverfront Outpatient Center where LCD 
operates an MLP and through which he was 
referred for legal assistance. Initially Tom was 
denied Supplemental Security Income (SSI) 
benefits due to an unstable housing situation. 
Since Tom was being seen by a Magee case 
manager and LCD operated an MLP on-site, his 
Magee case manager identified Tom’s need for 
legal assistance. Immediately, attorneys at LCD 
met with Tom about his denial of benefits.

As a result of LCD’s pro bono partnership with 
Lauren’s firm, she agreed to represent Tom. 
Through this collaboration Lauren worked with 
LCD Managing Attorney, Esther Miller, and 
Magee’s medical providers to address both 
Tom’s SSI benefits and his need for accessible 
housing.

“He was basically moving from place to place. 
When he finally did receive his mail, he had 
missed critical deadlines for his benefits,” 
Esther explains.

When Lauren took over his case her top priority 
was expediting approval of his benefits. 

“Normally when an applicant is initially denied 
and an appeal is filed, it can take up to two 
years to have your case heard because there is 
a large backlog of cases,” said Esther. “Lauren 
had another option. She requested a decision 
on the record which bypasses the long delay 
for a hearing. Tom never would have been able 
to do this on his own if he had continued to be 
unrepresented.”

Typically, attorneys representing a SSI client 
need medical records to prove their case.  
Attorneys put those requests in writing to the 
medical provider.  The requests are then di-
rected to a subcontractor who handles all the 
medical records requests. However, this is not 
the case when operating within an MLP.  Lauren 
was able to contact the Magee case manager 
directly and immediately obtain Tom’s records.  
The records were essential in speeding up the 
approval process for his benefits.

Legal Clinic for the Disabled

LCD opened its doors at Magee Rehabilitation 
Hospital in 1990. James Ferriman, Esq., of 
Hecker, Brown, Sherry and Johnson and a for-
mer Magee Board member helped initiate the 
development after visiting a similar legal 
clinic—also called the Legal Clinic for the 
Disabled—in the Rehabilitation Institute of 
Chicago. A needs assessment done with the 
patients at Magee revealed that the need for 
legal services was one of the greatest unmet 
demands for people with physical disabilities.  
Magee joined forces with the Young Lawyers 
Division of the Pennsylvania Bar Association 
and the Young Lawyers Section of the 
Philadelphia Bar Association and The Legal 
Clinic for the Disabled (LCD) in Philadelphia 
was born.

LCD’s partnership with Magee formed one of 
the first Medical-Legal Partnerships (MLP) in 
the country. An MLP is a community-centered 
healthcare delivery model that works to im-
prove the health and wellbeing of low-income, 
vulnerable populations. It does this by 
addressing unmet legal needs and removing 
legal barriers that negatively affect people’s 
health, independence, and quality of life. The 
MLP is now recognized as an important model 
to address social determinants to health that 
impact healthcare outcomes.

At Magee, LCD attorneys work on-site with 
physicians, residents, nurses, social workers, 
and others to ensure effective solutions to 
health and legal problems. This on-site 
approach gives clients and healthcare workers 
an easier point of contact with legal services, 
allowing for prompt advocacy of legal issues 
before they become a crisis.  

Magee’s insight 30 years ago to provide legal 
services to its patient population and its 
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Even with the approval of Tom’s SSI benefits, 
Lauren and Esther saw that their client’s health 
would remain in jeopardy due to his transient 
lifestyle. Esther worked with his Magee case 
manager to push for accessible housing with 
the Philadelphia Housing Authority (PHA) and 
his physician to corroborate his need for an ac-
cessible housing unit. Lauren forwarded 
documentation to PHA that his SSI benefits 
were pending.

“We were able to resolve the case faster 
because of the MLP model,” said Esther. 
“Lauren and I could meet with him when he 
came in for appointments. The MLP is a more 
holistic approach than legal aid’s traditional 
practice model of siloing services. If you need 
SSI, then you have an attorney who only han-
dles SSI matters and may not look at whether 
housing is an issue as well. At an MLP, we are 
able to hear more about the client and their 
situation.”

Now, Tom is living in a subsidized and 
accessible apartment. Esther credits the MLP 
at Magee with the positive change in Tom’s 
life from being income-less and relying on the 
goodness of others for a place to sleep to a 
resident with full benefits.

Top Types of Cases
1.Estate Planning

2. SSI
3. Custody/Visitation



S t .  C h r i s t o p h e r ’ s  H o s p i t a l 
f o r  C h i l d r e n
In 2011, LCD launched PhilaKIDS, an MLP 
with St. Christopher’s Hospital for Children. 
The MLP screens families in the Ambulatory 
Clinic, located in St. Christopher’s Center 
for the Urban Child (CUC), for unmet legal 
needs.

LCD’s partnership with St. Christopher’s 
flourished, and PhilaKIDS expanded 
services to St. Christopher’s Center for 
Children with Special Health Care Needs in 
2013. The MLP began taking referrals from 
the CUC Asthma Clinic in 2015.  Since the 
MLP’s inception, more than 22,000 families 
have been screened for unmet legal needs.

LCD continues to work with our medical 
champion, Dan Taylor, DO, and the 
medical team at St. Christopher’s to 
determine health harming legal issues that 
need to be addressed.

INDEPENDENCE FOR JASON

Jason is a young man. He has mild cerebral 
palsy and a developmental delay. Due to 
his multiple disabilities, Jason is seen at St. 
Christopher’s Center for Children with 
Special Health Care needs and the 
Department of Developmental Pediatrics. 
He is active and attends school full-time as 
well as enjoying assisting the school’s 
basketball team.

Shortly before his eighteenth birthday, 
Jason was referred to the St. Christopher’s 
MLP where he met staff attorney Theresa 
Brabson. His grandmother, who has been 
his guardian since he was a toddler, and his 
doctors wanted to make sure Jason was 
taken care of once he became an adult.

Jason’s grandmother and doctors felt that 
he had the ability to make his own financial 
and healthcare decisions; however, Jason 
was accustomed to his grandmother’s 
guidance. Everyone expressed interest in 
wanted to continue sharing in the 
decision-making process.

Theresa worked privately with Jason to 
hear his needs and wishes. They agreed 
that a guardianship was too restrictive 
given capacity level. She helped Jason 
execute a Power of Attorney that named 
his grandmother as his primary agent so 
that she could continue to contribute to his 
medical and financial decisions.

T o p  T y p e s  o f  C a s e s
1. Custody/Visitation

2. SSI
3. Landlord/Tenant
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C o m m u n i t y  L e g a l  O u t r e a c h 
C l i n i c s  ( C L O C s )
LCD’s Community Legal Outreach Clinics (CLOCS) continue to expand and 
bring inclusion to people in the communities where they live, work and 
receive health care services. Volunteer attorneys from Philadelphia law firms 
provide pro bono support for these quarterly legal clinics held at Associated 
Services for the Blind and Inglis House.  

“Each of my clients is memorable in their own way.  They let you into their 
lives when they are most vulnerable – sometimes in the early stage of their 
illness and sometimes in the last stage of their illness.  I have always learned 
something from each one and admire their generous spirit and concern for 

their families.” – Jennifer McHugh, Cozen O’Connor

“Serving with LCD is extremely gratifying. As lawyers, we owe an obligation 
to those in our community for whom the legal system remains a mystery. It 
is always nice to be able to improve the lives of those less fortunate.” –Evan 

Caplan, Cozen O’Connor

 “I came away with a renewed appreciation for the challenges the disabled 
population in our community endure on a daily basis. It was rewarding to see 
the wonderful services LCD provides. I was honored to be a part of it and be 

of assistance.” –Ingrid Welch, Cozen O’Connor

Legal Clinic for the Disabled

6 7



2016 Annual Report

8

Legal Clinic for the Disabled

9

In 2009, LCD collaborated with the Fami-
ly Practice Counseling Network (FPCN) to 
open MLP-Philadelphia, the first MLP in the 
country located in a nurse-managed health 
center.

In Philadelphia, FPCN has three federally 
qualified nurse-managed health centers: 
Abbottsford Falls in Germantown, 11th 
Street Health Center in North Philadelphia, 
and the Health Annex in Southwest 
Philadelphia. MLP-Philadelphia has 
expanded to include all of FPCN’s sites. 

LCD’s on-site attorneys at all of FPCN’s 
MLP sites help to educate medical partners 
to identify social determinants of health 
that are legal in nature and impede health-
care outcomes. Our on-site presence allows 
us to identify and resolve health-harming 
legal problems as early as possible to 
prevent the increased stress and turmoil 
affecting our clients.   

FAIR HOUSING FOR SARAH

Sarah had just moved into her new home 
in the summer. When she moved into her 
apartment, it was in disrepair. As fall blew 
in, Sarah noticed that the heat was not 
working. Her landlord refused to fix the 
heating problem, and looked to put a small 
bandage on the situation by bringing in 
space heaters. Then, Sarah’s landlord de-
cided to sell the house and gave her a 30-
day eviction notice. Sarah took action and 
called Licenses & Inspections which found 
several housing violations.

Sarah met with Staff Attorney Ben Feldman 
and with his advice and assistance, Sarah 
filed a petition with the Fair Housing 
Commission (FHC) and stopped paying 
rent. Once the case reached the FHC, the 
Commission agreed that Sarah was not 
obligated to pay rent because her landlord 
never gave her a Certificate of Rental 
Suitability. Additionally, the FHC ruled that 
the eviction was void.

Through Ben’s advocacy, Sarah was not 
obligated to leave or pay rent until her 
landlord fixed the housing violations and 
provided her with a Certificate of Rental 
Suitability. Sarah was free to look for new 
housing without worrying about being 
evicted or losing money on an unsuitable 
apartment.

T o p  T y p e s  o f  C a s e s
1. SSDI
2. Estate Planning
3. SSI

           F a m i l y  P r a c t i c e  C o u n s e l i n g  N e t w o r k
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H a h n e m a n n  U n i v e r s i t y 
H o s p i t a l
LCD developed an MLP with Hahnemann University Cancer Center in August 2013. 
Services offered through our MLP are available to patients in the radiation oncology 
department at Hahnemann which is comprised of three treatment centers: the outpatient 
radiation treatment center located at Hahnemann; the Rittenhouse Oncology treatment 
center; and, the outpatient chemotherapy treatment center at the I. Brodsky Group staffed 
by Drexel University College of Medicine providers.

In addition to undergoing cancer treatment, our clients experience physical limitations and 
many have suffered catastrophic injuries and illnesses. Our work goes beyond the office 
and courtroom. We act as a trusted adviser, listening ear, and advocate. Our on-site 
support means that potential clients can receive an initial assessment without having to 
travel, which can often be difficult for those with a disability and undergoing cancer 
treatment. The Hahnemann MLP ensures that there is ease of access and follow up with 
LCD’s clients, providing a seamless continuum of legal service throughout treatment and 
recovery. 

CRITICAL CARE FOR JACK

A cancer diagnosis is life altering. For Jack, 
his diagnosis of stage IV cancer in his kid-
neys, colon and adrenal gland did not just 
mean he would have to go through treat-
ment. It meant that he had to stop working 
and would lose his source of income. Now, 
at 56 years old and grappling with a cancer 
diagnosis, Jack was unable to afford his rent 
and faced eviction.

Jack’s situation became even more dire when 
his oncology team expressed hesitation 
about moving forward with his treatment 
because of his unstable housing situation. 
Feeling helpless, Jack knew he needed help 
and reached out to LCD for assistance with 
his upcoming eviction hearing.

Staff attorney Theresa Brabson took on 
Jack’s case. Jack had no money to settle his 
debt, to pay for moving expenses or a 
needed security deposit. He was initially 
denied Social Security Disability and he was 
waiting for a decision on his appeal. How-
ever, Theresa began calling multiple cancer 
organizations—both local and national—in 
search of potential grants or financial 
assistance programs to help Jack.

After hours on the phone and quite a few 
dead ends, Theresa pieced together multiple 
grants for Jack. In order to secure some of 
the grants, Theresa, with Jack’s permission, 
had to work closely with his oncology social 
worker to secure the necessary medical 
documentation.

In addition to stepping in to raise funds for 
Jack, Theresa represented him at his 

eviction hearing. Thanks to the grant 
money, Jack was allowed stay in his home 
long enough to recuperate from his 
surgery. Theresa stayed in constant 
communication with Jack’s social workers 
and care team to ensure that he received 
the support that he needed during and 
after the ordeal of his eviction hearing. 
Now, with his housing situation more 
secure, Jack can fight his cancer.

Top Types of Cases
1. Estate Planning
2. SSDI
3. Medicaid
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$40,000
LCD was the recipient of a 

GSK Impact Award in recognition of its 
outstanding contribution to a healthier 

Philadelphia region

Over 6,400
individuals benefitted 

from our services 
in 2016.

$20,000+ raised on behalf of LCD 
at the IBX Broad Street Run

$137,000+ raised at our 
Fall Celebration & Silent Auction

1,345
intakes in 2016

Collaboration
LCD contriibuted to a guide co-writ-

ten with the National Nursing Centers 
Consortium and the Family Practice 

and Counseling Network. The guide is 
intended to help health care and legal 

institutions establish medical-legal 
partnerships in nurse-led health care 

settings. 

Duffy Fellowship
Theresa Brabson was the 2016 recipient 
of a Duffy Fellowship, which is given by 

Thomas J. Duffy, Esq., founder of 
Duffy + Partners. 

6 
Clinical Legal 

Outreach Clinics12 13
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S t e p h e n  K l e i n  W e l l n e s s  C e n t e r
LCD’s newest MLP at the Stephen Klein 
Wellness Center (SKWC) is a collaboration 
between LCD and Project HOME. The MLP 
was launched in 2015 when Project Home 
opened SKWC— a new 28,000 square foot 
healthcare facility in north Philadelphia.  

The MLP at SKWC serves a community that 
is fraught with housing and income 
insecurity. By partnering with Project Home, 
the MLP addresses the health-harming 
legal needs of SKWC’s patients, including 
landlord tenant issues and benefit concerns. 
The MLP at SKWC is part of an integrated 
health care delivery model that partners 
behavioral health, primary care, 
psychology, dentistry, legal services and 
numerous community services agencies.  

FIRST TIME HOME

Margaret was homeless, using a cane for 
assistance, and suffering from renal disease 
and respiratory problems. In July, after 
receiving behavioral health services at 
SKWC, she was referred to Staff Attorney 
Evan Barker at LCD’s on-site MLP.

“The MLP at Stephen Klein is the only 
reason her case came to my attention,” said 
Evan. Margaret had been denied housing 
through the Philadelphia Housing Authority  
(PHA) due to an outstanding state tax debt 
from 2010 in Maryland. Margaret had been 
homeless and living in and out of shelters 
for years.

Since she was homeless, Margaret had no 
reliable form of transportation to SKWC to 
receive health and legal aid. 

Communication was also an issue for Mar-
garet. Even though she hd a cell phone, she 
did not have minutes to use it and she did 
not have reliable access to a public phone.

“We had to be creative,” said Evan. “We 
came up with a system to coordinate times 
and to get information. Margaret would 
take pictures with her phone and then email 
me the image files. I received texts letting 
me know when she would be by the phone 
at the shelter so I could call her. Basic 
communication was a real issue.”

Once Evan started working on her case, 
PHA moved quickly to get things resolved. 
On the day of the hearing, Bob Harchut, 
LCD’s GlaxoSmithKline PULSE volunteer, 
assisted Evan.

When the decision came down, Margaret 
was in attendance. She was granted a PHA 
home. She could now have a safe and clean 
life away from shelters and begin to make 
real change in her life. After the hearing, 
LCD partner Project HOME picked Margaret 
up and took her to her new home, complete 
with a new bed paid for by Margaret’s 
former shelter.

In the span of three months, Margaret’s life 
and health improved drastically. Her health 
concerns are being addressed at SKWC and 
she is living in her new home.

Thanks to Evan’s creativity and hard work, 
as well as the team effort of LCD’s staff and 
SKWC, Margaret went from an uncertain 
future to one that is definitely brighter.

2016 Annual Report
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Top Types of Cases
1. Landlord/Tenant
2. Other Public Housing
3. SSI
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“It was my job to shepherd it 
through the system. The 
process of obtaining a 
guardianship really does require 
the involvement of a lawyer. The 
folks that LCD does it for can’t 
afford one, but the need for 
legal help is essential. And, if I 
could fulfill that role, I was 
happy to do it.” 
                    –Rick Schlegel, Assistant                 
                     General Counsel, 
                     Exelon Corporation

16 17



The Legal Clinic for the Disabled (LCD) provides free legal 
services to low income people with physical disabilities and 

to the deaf and hard of hearing in Philadelphia, Bucks, 
Delaware, Chester and Montgomery Counties.

It is the only non-profit legal services organization focused 
solely on providing legal services to those with physical 

disabilities in the Philadelphia area. 

Incorporated in 1987, LCD began serving the community 
in 1990 and is a 501(c)3 non-profit organization which has 

helped thousands of Pennsylvanians with disabilities. 


