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Dear Friends and Colleagues,

I am pleased to present the 2020 Annual Report: Light and Hope. While it was a
challenging year for everyone the world over, I am proud to report that our
organization responded to the COVID-19 crisis with flexibility, determination, and
grace. Legal Clinic for the Disabled (LCD) maintained a steady level of service
throughout the year by adapting to remote work and leveraging its presence in the
communities we serve to promote and protect the rights of low-income
Philadelphians with disabilities. LCD’s team remained resolute in its commitment to
ensuring that as many people as possible received access to justice.

LCD’s clients have been among the most high-risk during this pandemic. People
living in poverty and with disabilities face additional hurdles to finding employment,
food, housing, and adequate healthcare. Our services were needed more than ever.
Thanks to the commitment of our team and partners, LCD was able to meet new and
urgent needs as we worked to provide support and advocacy during a time of great
economic and social uncertainty. I could not be prouder of our team, which is
singularly dedicated to achieving inclusion, independence, and justice for low-
income Philadelphians with disabilities.

To our many partners – donors, funders, volunteers, medical champions, legal
services colleagues, and allies – your generosity and loyalty continues to strengthen
the depth and breadth of our service. Please accept my sincere thanks for working
alongside LCD. As we move into 2021, there is hope that the social inequities that
we are struggling with will shine a light on necessary change: lifting the burden of
poverty, alleviating hunger, eliminating homelessness, and achieving racial justice. It
will be a long road, but 2021 is the beginning of a better and brighter future.  

Sincerely,
Linda Peyton, Esq.
Executive Director

G R E E T I N G S



The Legal  Cl inic for the Disabled,  Inc.  empowers low-income people with
disabi l i t ies and the deaf and hard of hearing in the Phi ladelphia region to
achieve inclusion,  independence,  and justice by providing free,  qual ity,  c iv i l
legal  assistance to overcome legal  obstacles that would otherwise affect their
independence,  health,  or qual ity of  l i fe.

FROM THE BOARD
Serving as President of the Board of Directors for
LCD in 2020 was a true privilege. LCD met the
unique challenges of a global pandemic with
admirable courage and steadfast determination.
LCD’s work to address basic needs like housing,
healthcare, and income took on even more
importance and urgency during this difficult time.
I am proud to say our team rose to the occasion.

Regina Nelson, Esq.
Reed Smith
President, LCD Board of Directors

LCD'S PRIMARY OBJECTIVES:
Ensure equal access to justice for people with disabilities 

Enforce the legal obligations of bureaucracies, systems, and individuals that interact
with people with disabilities 

Resolve legal issues that compromise positive healthcare outcomes 
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OUR MISSION

L I G H T  A N D  H O P E
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WHO WE SERVE
LCD was founded in 1987 to provide free legal services to low-income people with
disabilities. LCD’s primary activity is providing no-cost legal advice and extended legal
representation to its clients, who have incomes at or below 200% of the federal
poverty level. Clients’ physical disabilities include cerebral palsy, spinal cord injuries,
traumatic and acquired brain injuries, cancer, lupus, kidney disease, COPD, heart
disease, rheumatoid arthritis, multiple sclerosis, HIV/AIDS, asthma, diabetes, and
more. Clients also include people who are deaf, hard of hearing, blind or vision-
impaired, and people living with mental health diagnoses.

HOW WE SERVE

The Medical-Legal Partnership (MLP) Initiative is LCD’s primary service delivery
model. This innovative approach integrates legal services into healthcare settings
in hospitals and health centers to promote improved health outcomes for low-
income people with disabilities. LCD works with healthcare teams to proactively
identify and resolve health-harming legal issues such as substandard housing,
family stability and safety, and access to public benefits -- before they become a
crisis. LCD’s MLP Initiative was the first of its kind in Greater Philadelphia.
The Housing and Habitability Initiative seeks to enforce the legal obligations of
landlords when neglect, non-compliance, or abuse are in evidence; the Initiative
also provides eviction defense in collaboration with the city-funded Philadelphia
Eviction Prevention Project (PEPP). Clients are referred to LCD via PEPP partners or
via a dedicated landlord/tenant intake telephone line.
Community Legal Outreach Clinics are offered in community settings where
people with disabilities live or receive services, such as Associated Services for the
Blind and Inglis House.
General telephone intake, which is staffed Monday through Friday from 9:00am
to 5:00pm.

LCD connects with clients through a combination of outreach and open-access
programs:

A B O U T  U S
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WHERE WE SERVE

11th Street Family Health Services in North Philadelphia
Abbottsford Falls in Germantown
The Health Annex in Southwest Philadelphia

The Stephen Klein Wellness Center in North Philadelphia
The Hub of Hope walk-in assistance center in Suburban Station 

LCD takes pride in a long history of collaboration with various community partners.
LCD officially partners with community healthcare centers and hospitals in the
operation of four Medical-Legal Partnerships across seven sites in Philadelphia:

MAGEE REHABILITATION HOSPITAL, in Center City 

FAMILY PRACTICE AND COUNSELING NETWORK

ST. CHRISTOPHER'S HOSPITAL FOR CHILDREN (PhilaKIDS), in Kensington

IN COLLABORATION WITH PROJECT HOME

A B O U T  U S
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RESPONDING TO THE PANDEMIC:  CLIENTS’
URGENT NEED AND LCD’S ADEPT RESPONSE
The pandemic has had an outsized effect on LCD’s clients, who face not only lost
income and cancelled support services, but also increased susceptibility to
complications from the virus due to chronic health conditions. LCD sprang into action
as soon as the crisis hit, working to ensure minimal interruption of services. LCD
credits its longstanding relationships with its MLP partners for this success, which
provided a strong foundation for quick program adaptation. Thanks to established
partner buy-in, LCD’s MLP partners continued screening patients for unmet legal
needs and referring clients for services, even during a time when so much of the
world was shut down.

The COVID-19 crisis highlights the value of LCD’s interdisciplinary and community-
based approach to delivering legal services. Thanks to LCD’s MLP Initiative, which is
embedded in diverse neighborhoods across Philadelphia, LCD was uniquely
positioned to disseminate critical COVID-related information to low-income people
with disabilities. For example, LCD was able to provide updates about the ever-
changing protections and rental assistance options made available to tenants by
keeping MLP partners informed and engaged. 

In addition, LCD worked with MLP partners to adapt screening protocols for telehealth
visits, which became more common during the pandemic. For example, LCD worked
with our partners at the PhilaKIDS MLP at St. Christopher’s Hospital for Children to
develop a “script” for the telehealth visits to screen for social determinants of health
that are legal in nature. In addition to asking about housing and eviction needs, the
script highlighted issues that have become particularly acute during the pandemic,
including sudden loss of income, access to public assistance, and a rise in domestic
violence. 

Throughout 2020, LCD’s office remained fully functional with all attorneys and staff
working remotely. To ensure services remained accessible, LCD’s general telephone
intake line was expanded from one to five days per week, and staff checked messages
regularly. The landlord-tenant intake line remained open five days per week.

THROUGHOUT THE COVID-19 CRISIS,  LCD LEVERAGED ITS
WELL-ESTABLISHED PARTNERSHIPS TO CONTINUE
PROVIDING ESSENTIAL SERVICES TO THE COMMUNITY. 

T H E  P A N D E M I C  
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Housing
40%

Family Safety & Security
16%

Social Security Benefits
12%

Other
10%

Estate Planning
7%

Consumer
5%

Health Insurance
4%

Guardianship
4%

Health Insurance
2%

2020 MOST
COMMON
CASE TYPES

b y  t h e  n u m b e r s  

W W W . L C D P H I L A . O R G P A G E  6

CLIENTS SERVED

INDIVIDUALS IMPACTED, 
INCLUDING HOUSEHOLD MEMBERS 

CHILDREN IMPACTED

1 ,561

3,552

1,206

MEDICAL-LEGAL PARTNERSHIP INITIATIVE 

SERVICE TOTALS

CASE INTAKES

INDIVIDUALS IMPACTED

581

1,732



JANET
LCD connected with Janet through the MLP with FPCN’s
Abbottsford Falls site during the COVID-19 shutdown. Janet,
an amputee, had intended to move out in March 2020 but
she found herself unable to leave due to the unexpected
pandemic and subsequent shelter-in-place order. Despite the
fact that she could not safely move, Janet’s landlord began
deliberately tampering with the electricity to her unit in an
attempt to force her out of the home. Janet’s attorney sent a
cease-and-desist letter to the landlord stating that his
actions constituted an unlawful eviction and exposed him to
potential legal action. Janet reported that the landlord
immediately stopped tampering with her electricity after
receiving the letter. Thanks to LCD’s intervention, Janet was
able to live comfortably in her home, free from harassment
and her landlord’s unlawful actions, until she was able to
safely move.

JOSIE & DAVID
Josie and her son David were referred to LCD through the PhilaKIDS MLP after Josie disclosed
that she was in the process of appealing her son’s Supplemental Security Income (SSI) denial.
David has significant developmental delays as well as chronic pulmonary issues. Due to
David’s disabilities and the number of necessary medical appointments, Josie found herself
unable to hold full-time employment and was struggling to make ends meet. LCD agreed to
represent David during his appeal and immediately began to prepare the case for the
administrative law judge hearing. With Josie’s permission, her LCD attorney worked closely
with the MLP team to gather medical evidence to support David’s claim. 

LCD represented David at his SSI appeal hearing. After offering a summary of David’s various
diagnoses, David’s attorney described the impact these diagnoses had on his ability to
function and how he was falling behind developmentally from other children his age. LCD
also relayed the impact that having a child with a disability has on the family as well as the
dire need for disability benefits. After submitting all evidence, LCD received a fully-favorable
decision for David, which resulted in full SSI benefits and two years’ backpay, totaling over
$18,000. The family, previously at risk of eviction and struggling financially, now has a critical
income source that allows Josie to continue to focus on meeting David’s needs.
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M E E T  T H E  C L I E N T S  

JANET IS NOW
ABLE TO LIVE
COMFORTABLY
IN HER HOME,
FREE FROM
HARASSMENT
AND HER
LANDLORD’S
UNLAWFUL
ACTIONS.
 



CHARLES
Charles, an elderly man with a host of chronic conditions including COPD and diabetes,
sought LCD’s assistance after discovering a default judgment was entered against him in a
landlord/tenant case over four years ago in the staggering amount of approximately
$30,000. Charles finally reached the top of a waitlist for public, subsidized housing—a
waitlist he was on for over 10 years. When the Philadelphia Housing Authority (PHA) ran a
judgment check, they found the judgment and removed Charles from the waitlist. Charles
found out about the prior judgment only when PHA informed him. He was never served
with notice of the hearing and, therefore, did not attend. 
 
LCD represented Charles at a hearing to get the judgment opened and dealt with properly.
At the hearing, the landlord satisfied the $30,000 judgment in full. LCD contacted PHA and
confirmed that Charles would be reinstated to the waitlist at the exact same spot he was in
prior to being removed. As a result of LCD’s advocacy, Charles’ record is clear, with no
outstanding judgments. With this matter resolved, Charles can now move into a suitable
public housing unit.

PAULA
Paula, who lives with a spinal injury from a workplace accident, was denied public benefits,
including Supplemental Nutrition Assistance Program and Medical Assistance, days before
the COVID-19 shutdown went into effect. She desperately needed these benefits and was
unsure about how to proceed, especially as offices began closing to the public. She
contacted her care team at the Stephen Klein Wellness Center who immediately put her in
touch with the LCD attorney. Despite working remotely, LCD was able to connect with Paula
that day to begin to remedy the issue. Paula’s attorney immediately contacted the County
Assistance Office and learned that there had been an error processing certain paperwork
necessary for Paula’s application. To expedite the review, LCD resubmitted the paperwork
on Paula’s behalf and her benefits were active within days. Thanks to the MLP’s
coordination and quick action, Paula was able to access these vital benefits that directly
impacted her health and well-being.
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M E E T  T H E  C L I E N T S  

THANKS TO THE MLP’S COORDINATION AND
QUICK ACTION, PAULA WAS ABLE TO ACCESS
VITAL BENEFITS THAT DIRECTLY IMPACTED HER
HEALTH AND WELL-BEING.
 



COMMUNITY LEGAL OUTREACH CLINICS
LCD’s Community Legal Outreach Clinics (CLOCs) are designed to bring essential legal
services to low-income people with disabilities in community settings. LCD is fortunate to
have private attorneys volunteer their time, providing pro bono support for these events.

In 2020, LCD hosted one CLOC at Inglis House prior to the COVID-19 shutdown. The CLOC
focused on planning documents, including healthcare and financial power of attorney. LCD
has a longstanding working partnership with Inglis House, which is a specialty nursing care
facility that provides long-term, residential care for adults with physical disabilities. Pre-
COVID, LCD offered a minimum of eight CLOCs per year in a variety of community settings.
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O T H E R  I N I T I A T I V E S  

LCD PARTNERED WITH INGLIS HOUSE TO PROVIDE
A COMMUNITY LEGAL OUTREACH CLINIC FOCUSED
ON HEALTHCARE AND FINANCIAL POWER OF
ATTORNEY PLANNING DOCUMENTS.
 

GUARDIANSHIP INITIATIVE
LCD works with the healthcare teams at both St. Christopher’s Hospital for Children and
Children’s Hospital of Philadelphia to assist families of young adults who require a legal
guardian due to the nature and severity of their disability. By working with families in the
pediatric setting before the young adult transitions to an adult provider, LCD is able to
secure guardianship before the family experiences any interruption in the young adult’s care.
LCD is fortunate to have an enthusiastic group of volunteer attorneys who assist families in
obtaining the necessary court documentation. 



HOUSING AND HABITABILITY
INITIATIVE 
In collaboration with the city-funded Philadelphia Eviction
Prevention Project, LCD operates its Housing and Habitability
Initiative to address legal issues surrounding the housing of
low-income persons with disabilities. LCD’s goal for the Housing
and Habitability Initiative is to enforce the legal obligations of
landlords when neglect, non-compliance, or abuse are in
evidence, and to prevent evictions. Working across LCD’s
various initiatives and community-based programs, the goal of
this project is to identify housing-related legal needs affecting
low-income people with disabilities before they reach a point of
crisis, or to mitigate the long-term negative impact.
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O T H E R  I N I T I A T I V E S  

KNOW YOUR RIGHTS CLINICS
LCD partners with local community organizations and centers to host legal outreach
events to empower the community members to understand and utilize legal rights for
common issues within LCD’s target population, such as how to address substandard
housing conditions and defend against unlawful rental practices. Outreach partners have
included neighborhood Community Development Corporations, social services providers,
and other community-based organizations. 

LCD
PERFORMED 
14 HOUSING-
RELATED
OUTREACH
EVENTS IN
2020.
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A SINCERE THANKS TO LCD’S 2020 VOLUNTEERS
WHO LENT A HELPING HAND WHEN THEIR
NEIGHBORS NEEDED THEM MOST.

FALL FUNDRAISER

Due to the COVID-19 crisis,
LCD replaced its usual Fall
Celebration with a Silent
Auction. Thank you to Cozen
O’Connor and Comcast, our
generous event sponsors. LCD
is grateful to all of the donors
who made this a successful
fundraiser!

Jessica Accurso
Farhan Ali
Linda Bartosch
Linsey Bozzelli
Alex Braden
Heidi Crikelair
Diane Danoff
Shannon Delaney
Ellen Deringer
Janet Doherty
Claire Ghormoz
John Goodchild
Matt Haas
Wayne Hamilton
Erin Harkiewicz
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T H A N K  Y O U  

Elizabeth Vaysman
Norman Weinstein
Allison Whip
Matthew Whitehorn
Raymond Wilson

Volunteering Firms: 
Blank Rome
Cozen O'Connor
Dechert
Dilworth Paxson
Galfand Berger
Morgan Lewis
Reed Smith
Vaysman Legal

Alejandro Herrera
Liz John
Victoria Kaplan
John Lupton
Kristen Macher
Whitney Mayer
Regina Nelson
Skye Nickalls
Ruba Noor
John O’Brien
Kathy Ochroch
Francesco Salpietro
Heather Shimer
Bradley Smith
Nilam Vahora

2020 BOARD OF DIRECTORS 
President: Regina Nelson, Esq.; Reed Smith, LLP
Co-Vice President: Debra Jensen, Esq.; Managing
Partner, Galfand Berger, LLP
Co-Vice President: Brenna Dee Kelly, Esq.; DLA Piper,
LLP
Secretary: Caitlin Donnelly, Esq.; KML Law Group, P.C.
Treasurer: Michael Zyborowicz, CPA; Director,
CitrinCooperman

Jason A. Daria, Esq.; Feldman, Shepherd, Wohlgelernter, Tanner, Weinstock &
Dodig
Jillian T. Flax, Esq.; Cozen O’Connor
Richard W. Foltz, Jr., Esq.; Pepper Hamilton, LLP
Matthew Faranda-Diedrich, Esq.; Royer Cooper Cohen Braunfeld, LLC
Alicia Kachmar, BA, BSN, RN; Pre-Doctoral Student, University of Pennsylvania
William H. Stassen, Esquire; Fox Rothschild, LLP
Aisha T. Liferidge MD, MPH, FACEP; George Washington University Hospital
M. Susan Toth, Esquire; Rawle & Henderson, LLP
Elizabeth Vaysman, Esquire; Vaysman Legal, LLC
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Donate! LCD depends on
individuals l ike you for
f inancial  support.

Volunteer!  Provide pro
bono services or give the
gift  of  your t ime.

Learn more!
www.lcdphila.org

PROVIDE LIGHT AND HOPE BY
PROMOTING INCLUSION,
INDEPENDENCE, AND
JUSTICE FOR LOW-INCOME
PERSONS WITH DISABILITIES:

http://www.lcdphila.org/

